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Restaurants · Caterers · Shops

Every week, WhatsApp messages go unanswered in the
evening: $82.50 of lost orders (example).
Here is the math. The figures are examples: replace them with yours.

How much you are losing (example)
Takeout orders lost per week (example: 12
unanswered evening messages, 1 in 4 wanted
to order)

3

Average ticket (example) $27.50

Lost per week $82.50

Over 4 weeks $330
Example to adapt to your business: this is not a promise of
earnings.

What it costs
Two plans, same service, same 60-day guarantee.
No commitment: $649 one-time setup, then
$97.90 a month, VAT included. 12-month
commitment: $319 one-time setup, then $97.90 a
month, VAT included. 1,000 conversations a
month included, 3 languages.

Under $3.30 a day. One takeout
order recovered a week, and it pays
for itself.
60-day guarantee: not satisfied within 60 days,
the setup fee is refunded, no conditions. Monthly
fees start from go-live.

OPTION WHAT IT COSTS WHAT YOUR
CUSTOMER HAS TO
DO

WHAT'S MISSING

Zenchef (online
booking)

From $141.90 a month, one-year
commitment

Book on a web form No free-form questions or takeout sales; a
real booking book, which the Assistant does
not have

Uber Eats $330 commission on $1,100 of
delivered orders + $2.19 a week

Go through the Uber
Eats app

No table reservations; the customer belongs
to Uber Eats

Tidio (AI chat +
WhatsApp)

From $56.67 a month, 50 AI
conversations

Write on the website or
WhatsApp

You set everything up yourself; English only

Assistant 24/7
(WhatsApp)

$649 setup + $97.90 a month
(under $3.30 a day), no
commission

Nothing: the WhatsApp
they already have

Collects the request, you confirm; no
calendar by default, no payment

It's too expensive.
Look at the table: under $3.30 a day, and one takeout order
recovered a week pays for the month. Not satisfied within 60
days: the setup fee is refunded.

Not all my customers use WhatsApp.
Those who do write with no account and no app to install.
Phone, counter and website stay as they are.

What if it says something silly?
It follows a path of prepared questions, summarizes the
request and has the customer confirm it before passing it on.
The reservation itself is confirmed by the owner.

I already use Zenchef or TheFork.
Zenchef keeps a real reservation book (from $141.90 a
month). The Assistant answers on WhatsApp at any hour, in 3
languages, and also takes takeout orders, with no
commission. The two complement each other.

How it starts
1. You scan the code and see the offer.
2. A 15-minute meeting to decide.
3. Setup is done for you: nothing to install

on your side.

What you get
WhatsApp answers 7 days a week, in 3
languages
Guided path of prepared questions:
hours, menu, reservation, takeout order
Request summarized and confirmed by
the customer before it is passed on

Samuel Barbot, Organizen

Scan with your
phone camera

Organizen · organizen.ai/en/assistant-client Amounts in USD, VAT included


